
 
Protea Hotels by Marriott® Child Accommodation Policy 

 
 
Where room configuration allows, a maximum of two children aged 12 and under, sharing with 
adults, stay for free.  
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1. Protea Hotels Child Policy for Resident and Non-Resident GUESTS in Respect of 
Meals 

  
 The following points apply to resident and non-resident GUESTS - ALL BUFFET MEALS 

  Children aged between 0 and 3 years old, regardless of the number, can have buffet 
meals for free 

  Children aged between 4 and 12 years old get 50% discount on all buffet meals 

  Children aged 13 and older will be charged as an adult for all meals 

  Children that enjoy free buffet meals must not be counted as a head 

  Children that enjoy discounted meals must be counted as a head 

  
2. a Protea Hotels Child Policy for Resident Guests in Respect of Breakfast 
  
 The following points apply to resident GUESTS only - BREAKFAST 

  A maximum of two children aged between 4 and 12 years old, sharing with adults, can 
have breakfast for free on condition that one or both parents have breakfast at full price.  

  Children aged between 4 and 12 years old, that occupy a separate room to that of the 
adults, can also have free breakfast subject to the adults having breakfast. Hotels that 
sell rooms on a bed and breakfast basis only will be exempt from this rule as breakfast 
would be included in the room rate. 

  An additional charge of 50% of the relevant breakfast price will apply for every 
additional child aged between 4 and 12 years old staying with adults. 

  
 For the sake of clarity please see the examples hereunder in respect of this policy 

for Resident GUESTS 
  

1.  A resident family of four, two adults and two children (children aged between 4 and 12 
years old) that have breakfast in any of our hotels will only be charged for two 
breakfasts. Only the adults will pay. 

 The head count is two. 
2.  A resident family of five, two adults and three children (children aged 12 and under) that 

have breakfast in any of our hotels will pay an additional 50% of the relevant breakfast 
price for the third child if the third child is older than 3. i.e. two breakfasts at full price for 
the adults plus 50% of relevant breakfast price for the third child. 

 The head count is three. 
 If the third child in the above example is between 0 and 3 then there will be no charge 

for this child and the head count will be two. 
  
2. b Protea Hotels Child Policy for Resident Guests in Respect of Breakfast - Prokard 

Explorer Members 
  
 The Protea Hotels Child Policy for Resident Guests applies but Prokard Explorer 

Members still enjoy their benefit. Please see example below. 
1.  A resident family of four, two adults and two children (children both aged 12 and under) 

that have breakfast in any of our hotels will be charged as per the below.  
 The billing will be as follows: 
 The Protea Hotels Child Policy as in the above example applies to the two children aged 

12 and under but the Prokard Explorer benefit also applies. 



 Charge both adults full price for breakfast and apply the Prokard Explorer discount of 
50%. 

 The head count is two. 
2.  A resident family of five, two adults and three children (children aged 12 and under) that 

have breakfast in any of our hotels will pay an additional 50% of the relevant breakfast 
price for the third child if the third child is older than 3. The Protea Hotels Child Policy as 
in the above example applies to two children aged 12 and under but the Prokard 
Explorer benefit also applies. 

 The billing will be as follows: 
 Charge both adults full price and add 50% of the relevant breakfast price (third child if 

between 4 and 12 years old) to the bill. Then apply the Prokard Explorer discount of 
33.3%. 

 The head count is three. 
 If the third child in the above example is between 0 and 3 years old then there will be no 

charge for this child and the head count is two. 
The Prokard Explorer discount will in this case be 50% not 33.3%. 

  
3. a Protea Hotels Child Policy for Non-Resident Guests in Respect of Breakfast 
  
 Children aged between 4 and 12 years old (regardless of the number) will be charged 

50% of the relevant breakfast price when accompanied by an adult. Children aged 0 to 3 
(regardless of the number) will have breakfast for free. 

  
3. b Protea Hotels Child Policy for Non-Resident Guests in Respect of Breakfast - 

Prokard Explorer Members 
  
 The Protea Hotels Child Policy for Non-Resident Guests applies but Prokard 

Explorer Members still enjoy their benefit. Please see example below. 
  

1.  If a single adult with a child aged between 4 and 12 years old have breakfast; 
 The billing will be as follows: 
 Charge the adult full price for breakfast and add 50% of the relevant breakfast price to 

the bill. Then apply the Prokard Explorer discount of 50%. 
 The head count is two. 

2.  If two adults with a child  aged between 4 and 12 years old have breakfast; 
 The billing will be as follows: 
 Charge both adults full price and add 50% of the relevant breakfast price (third child) to 

the bill. Then apply the Prokard Explorer discount of 33.3%. 
 The head count is three. 
  
4. a Protea Hotels Child Policy for Resident and Non-Resident Guests in Respect of 

Buffet Lunch and Dinner 
  
 Children aged between 4 and 12 years old (regardless of the number) will be charged 

50% of the relevant buffet price when accompanied by adults having buffet lunch or 
dinner. Children aged 0 to 3 will eat for free. 

  
  



4. b Protea Hotels Child Policy for Resident and Non-Resident Guests in Respect of 
Buffet Lunch and Dinner - Prokard Explorer Members 

  
 The Protea Hotels Child Policy for Resident and Non-Resident Guests applies but 

Prokard Explorer Members still enjoy their benefit. Please see example below. 
  

1.  If a single adult with a child aged between 4 and 12 years old have buffet lunch/dinner,  
 The billing will be as follows: 
 Charge the adult full price and add 50% of the relevant buffet price to the bill. Then 

apply the Prokard Explorer discount of 50%. 
 The head count is two 

2.  If two adults with a child aged between 4 and 12 years old have lunch/dinner. 
 The billing will be as follows: 
 Charge both adults full price and add 50% of the relevant buffet price (third child) to the 

bill. Then apply the Prokard Explorer discount of 33.3%. 
 The head count is three. 
  
5. Prokard Billing Procedure 
  
 Prokard Discount must be posted to: Prokard Discount House Account 

 


